Supplement A

Home Care Rehab, and Nursing Facility Representatives

The Care Coordination Division is interested in home care, durable medical equipment
(DME), and community facility programs and services as they assist patients and families in
making arrangements for any needed continuing care following discharge from the hospital.

Representatives are encouraged to provide written resource information that can be shared
with all Care Coordination Division staff via our Outlook mailing list. Medical, Surgical, and
Pharmaceutical Representatives who wish to detail products and services and discuss the
level of care and/or types of equipment and services offered with Care Coordination Division
staff must follow the procedures outlined in the Ul Health Care Vendor Policy.

Representatives are permitted in patient care areas only in the following
circumstances:

e The company/facility representative has scheduled an appointment through the Care
Coordination Division to meet with a Ul Health Care patient and/or family member for
the purpose of providing discharge in-service and information, or

e The company/facility representative has scheduled an appointment through the
Care Coordination Division to meet with a Ul Health Care patient and/or family
for the purpose of evaluating the patient for possible transfer to their
company/facility.

If you have questions regarding this matter, please contact, Care Coordination Division at (319)
356-7664.



